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Agartala Municipal Corporation
E-Governance Cell
Citv Centre. Paradise Chowmuhani. Agartala, Tripura (\W)
Phone:0381-2325646

TERMS OF REFERENCE

A. BACKGROUND

Agartala Municipal Corporation wants to purchase a heavy duty Xerox Machine / Copier
for official work purpose for smooth running of official work.

B. ELIGIBILITY CRITERIA

The firm company /Firm /Agency / contractor which meets the following criteria are only
requested to put the proposal.

Suppliers/ Contractor / Firm / Agency must be a registered.

Agartala based local Dealership office of the particular branded item.

Agartala based local Service Centre of the particular branded item.

Firm /Agency [/ Contractor should not have been blacklisted ever by any
Government/Government Agency during its entire period of existence.

For technically eligibility documents of Annexure —A must need to be submitted.
Otherwise bid will be treated as informal.
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C. SPECIFICATION OF THE ITEM:

Functions : Copy, print, scan, optional fax

Colour : No

HDD : 320 GB

Memory — standard : 2 GB

Operation panel : 10.1-inch tilting colour WSVGA Smart Operation Panel

Physical dimensions

Physical dimensions (WxDxH)—mainframe : 587 x 684 x 788 mm

Weight—mainframe : 62.5 kg or less, Media handling

Standard input capacity (sheets) - 1,200

Maximum input capacity (sheets) - 4,700

Standard output capacity (sheets) - 500

Maximum output capacity (sheets) - 3,625

Paper input configuration - standard - 2 x 550-sheet paper trays, 100-sheet bypass tray, duplex unit
Paper output configuration — standard - 500-sheet face-down internal output tray

Supported media: Standard paper input trays

Plain paper, recycled paper, colour paper, special paper, letterhead, pre-printed paper, pre-punched
paper, bond paper, cardstock, plain paper backside, envelopes, thin paper, plain paper 1, plain paper 2,
middie thick paper, thick paper 1-4, Optional paper banks, Plain paper, recycled paper, colour paper,
speclal paper, letterhead, pre-printed paper, pre-punched paper, bond paper, cardstock, plain paper
backside, thin paper, plain paper 1, plain paper 2, middle thick paper, thick paper 1—4, Bypass tray
Plain paper, recycled paper, colour paper, special paper, letterhead, pre-printed paper, pre-punched
paper, bond paper, cardstock, plain paper backside, envelopes, OHP transparencies, label paper, thin
paper, plain paper 1, plain paper 2, middle thick paper, thick paper 1-4

Maximum paper size - A3

Media weight (g/m2) - 52-300 : Connectivity
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interfaces — standard — Mainframe, 10Base-T/100Base-Tx/1000Base-T (Gigabit Ethernet) , USB 2.0 Host
Type A—2 ports , NFC tag, Smart Operation Panel, |IEEE 802.11bigin (Wireless LAN)
Bluetooth 4.0, SD card slot, USB Host Type A—USB Flash memory, USB Host Type A—External
keyboard, USB Host Type mini B—NFC card reader
Interfaces — optional - IEEE 1284/ECP: IEEE 802.11afg/n (Wireless LAN), USB 2.0 Type B
Network protocols — standard - TCP/IP (IPv4, IPvE) : Copy features
Copy speed - 35 cpm
First copy time - 4.3 seconds
Copy resolution - 600 x 600 dpi
Zoom range - 25%—400% in 1% steps
Enlargement ratios - 115%, 122%, 141%, 200%, 400%
Reduction ratios - 93%, 82%, 75%, 71%, 65%, 50%, 25%
Duplex copy - Single-sided to duplex, duplex to duplex—with document feeder, book to duplex, front and
back to duplex
Book copy - Booklet, magazine, layout, and booklet
ID card copy - Supported
User codes - 1,000 user codes, 8 digits in each code, Print features
Print speed black and white - 35 ppm
Print resolution - 1,200 x 1,200 dpi—1-bit
Page description languages (PDLs) - Standard
PCL Se, PCL B, PostScript 3 emulation, PDF Direct emulation, Optional | Adobe PostScript 3, POF Direct
from Adobe
Printer drivers, Standard
PCL Se, PCL 6, PostScript 3 emulation, Optional - Adobe PostScript 3
Duplex printing - Standard
Mobile printing - Yes
Print from USBISD - Supported, Scan features
Scan speed - A4 LEF, 200 x 200 dpi, 300 x 300 dpi, Via ARDF , B0 ipm, Via SPDF, 110 ipm—single-sided,
180 ipm—duplex
Scan methods : Scan to USB/SD, Scan to emall, Scan to webmail,
Scan to folder (SMB, FTP), Scan to PDF/A, Scan to URL, Scan to searchable PFDF
Note: Optional OCR unit is required to support scanning to a searchable PDF.
Colour scanning : Standard
Scan resolution : 100 x 100 dpi, 200 x 200 dpi, 300 x 300 dpi, 400 x 400 dpi,
600 x 600 dpi; default 200 x 200 dpi
Scan to file types : Single- and multi-page TIFF
Single-page JPEG, Single- and multi-page PDF, PDF/A, Single- and multi-page high compression PDF,
Scan to email — Protocols, SMTP gateway, POP, IMAP4, Authentication
SMTP authentication, POP before SMTP authentication, Scan resolution
100 x 100 dpi, 200 x 200 dpi, 300 x 300 dpi, 400 x 400 dpi, 600 x 600 dpi; default 200 x 200 dpi, Scan to
email file types, Single-page, TIFF, JPEG, PDF, PDFIA, high compression PDF, encrypted PDF,
searchable PDF, Multi-page - TIFF, PDF, PDF/A, high compression PDF, encrypted PDF, searchable PDF
Note: Optional OCR unit is required to support scanning to a searchable PDF,
Scan to folder - Protocols, SMB, FTP, Security, Client folder logon, transmission encryption of logon
name and password, Resolution - 100 x 100 dpi, 200 x 200 dpi, 300 x 300 dpi, 400 x 400 dpi, 600 x 600 dpi;
default 200 x 200 dpi, Search for client folders - SMB—browsing directly to the designated folder
FTP—by folder name, Scan to folders file types, Single-page - TIFF, JPEG, POF, PDF/A, high
compression PDF, encrypted PDF, searchable POF, Mufti-page - TIFF, PDF, PDF/A, high compression
PDF, encrypted PDF, searchable PDF, Note: Optional OCR unit is required to support scanning to a
searchable PDF.
TWAIN scanning - Scan mode, Standard, Photo, OCR, Filing, Scan resolution - 100 x 100 dpi, 200 x 200
dpi, 300 x 300 dpi, 400 x 400 dpi, 600 x 600 dpi, 1,200 x 1,200 dpi,
Note: Selectable maximum resolution depends on the original size. Fax features
Fax types : G3 fax, Internet fax {T.37), IP fax {T.38), LAN-Fax, Paperless fax, Direct SMTP fax
Fax circuit : PSTN, PBX
Fax compatibility: ITU-T (CCITT), G3—maximum 2 lines
Fax modem speed: 2,400 bps-33.6 Kbps—G3, standard with automatic shift down
Fax compression methods : MH, MR, MMR, JBIG
Fax resolution - Standard mode - 100 x 200 dpi—8 x 3.85 linesimm, Detall mode - 200 x 200 dpi—8 x 7.7
linesimm, Super fine mode - 400 x 400 dpi—8 x 15.4 lines/mm, 400 x 400 dpi—16 x 15.4 lines/mm
Note: Super fine mode i= supported with the optional SAF memory.
33 fax transmission speed - 100 x 200 dpi
2 seconds approximately—JBIG, ITU-T No. 1 chart, TTI off, memory transmission
3 seconds approximately—MMR, ITU-T No. 1 chart, TTI off, memory transmission
Fax SAF memory capacity = Standard - 4 MB—approximately 320 pages, With optional SAF memory, 60
MB—approximately 4,800 pages
Fax memory backup - 1 hour—with optional SAF memory
Quick dials - 2,000 numbers, Security features
Data Overwrite Security System (DOSS) - Standard - Yes
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Encryption - HOD, PDF, Secure print encryption

Address book, authentication password encryption

Encryption of data sent via Scan to email and Fax forwarding (S/IMIME)

Authentication - DHCP option 60 and 77, 802.1x wired authentication, Administrator authentication,
IEEE 802.11i security (WPA2, WEP), IPv6 - Quota setting, User authentication—Windows and LDAP via
Kerberos, basic, user code, WiFi Protected Setup (WPS) support, Network user authentication,
Supported operating environments

Windows - Windows Vista, Windows Server 2008, Windows Server 2008 R2, Windows 7, Windows 8,
Windows 8.1, Windows Searver 2012, Windows Server 2012 R2, Windows 10

Macintosh - OS X Native v10.9 or later—PostScript 3 only

Unix - Sun Solaris—9, 10, HP-UX—11.x, 11iv2, 11iv3, Red Hat Linux—Enterprise,k 4, 5, 6§, SCO
OpenServer—5.0.7, 6.0, I1BM AIX—EL Version 53,61, 7.1

SAP : Environment—R/3 3.0 and higher, Platform—SAP R/3, SAP R/3 Enterprise, mySAP ERP, SAP HANA
PDL—PCL, Character set—Latin-1, Latin-2, Unicode, Document types—SAPScript, Smartforms, ABAP
Barcode fonts—Code 128, Code 39, Code 93, Codabar, 2 of 5§ interieaved/industrialiMatrix, MSI, USPS,
PC/EAN, OCR fonts—OCR A, OCR B

IBM : AS/400, iSeries—05/400, Software and solutions

Standard : @Remote Embedded, Java SDK, Web Image Monitor,

Optional : @Remote Office, Card Authentication Package, Card Authentication Package Server, Device
Manager NX, FlexRelease CX, Enhanced Locked Print NX, Enhanced Locked Print NX Flex Release,
Server, GlobalScan NX, Printer Driver Packager NX, Streamline NX, Printer as a Service (PaaS)

Mobile apps : Smart Device Connector, Smart Device Print&Scan, Environmental features

Power source : 220-240 V, 50-60 Hz, B Amps—Asia Pacific, 110 V, 60 Hz, 13.6 Amps—Taiwan

Power consumption : 1,600 W or less—maximum, 548 W—operating power, 58.3 W—Ready Mode, 0.84
W—Energy Saver Mode (Sleep Mode)

Typical Electricity Consumption (TEC) : 1.4 kWh

Warm-up time : 20 seconds

Power saving mode : 60 seconds shift time—Energy Saver Mode (Sleep Mode)

Recovery time ; 7.9 seconds—Energy Saver Mode (Sleep Mode)

Other environmental features : Eco-friendly indicator, Onfoff timer, Remote Power Off, Default duplex
printing, Eco counter

D. WARRANTY:

1.

The onsite comprehensive warranty period for the photocopier machine will be 3
(Three) years. It will be onsite (AMC Head Quarter, City Center, Paradise
Chowmuhani, Agartala) comprehensive at site during warranty period. Machine
should be repaired within 1 hour of telephonic information by the concerned person
of AMC. It will include all spares excluding consumables toner.

If the system remains down beyond 48 hours the firm shall be liable to pay penalty at
the rate of Rs. 100/- per day. In case of photocopier machines being down for more
than seven working days, “Municipal Commissioner" reserves the right to get it
repaired from any suitable agency at the risk and cost of vendor. And the repairing
cost will be deducted from the security deposit of supplier of the item.

Warranty period begins after from the day of successful installation of photocopier
machine to be certified by firms engineer jointly with authorized person of the
Agartala Municipal Corporation.

E. GENERAL TERMS AND CONDITION:

1.

The copier supplied by the supplier should be as per specification menticned in the
tender document, Otherwise the machine will be return back to the suppler without
any financial compassion.

The contract is to commence from the date of signing award of contract to the
supplier. AMC may curtail or terminate the order before supply of item at any stage
without any notice if the supplier does not comply the date and other terms and
conditions.

AMC reserves the right to award the contract in full or part to any bidder without
assigning any reasons.

The Contract of service of the item shall further be extended by AMC considering
quality of the service in timing.
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5. The supplier shall not be allowed to transfer, assign, pledge, or sub-contract its rights
and liabilities under this contract to any other supplier without prior consent of AMC.

6. The supplier should respond to repair the machine with in 2 hour of the information
through telephonic call.

7. That on the expiry of the service contract agreement as mentioned above, the
supplier should inform to AMC one month before.

8. AMC reserves all the right to terminate or cancel the Tender without assigning any
reason at any stage.

9. If any dispute arises AMC is the final authority to settle the dispute.

10. Bidder will be finalized after evaluation of financial proposal and Technical proposal.

11. Tender Value approximates 2.5 Lakh.

F. SUBMISSION OF Tender

Tender shall have to be submitted online through https://tripuratenders.gov.in as per
scheduled date consist of single bid "Technical proposal Financial proposal, along with EMD
& Application fees (non-refundable) as mentioned in the press notice. Without both bids will
be made informal. EMD and tender Fee should be submitted through online. Otherwise that
bid will be treated as informal.

A"Technical Proposal” shall consist following documents as per following order/,

1. Tender need to submit to the Municipal Commissioner, Agartala Municipal
Corporation through online https://tripuratenders.gov.in

2. Application Fees - Rs. 1,000/- (Rupees One Thousand (Non refundable) need to be

submit through online only in favour of Agartala Municipal Corporation.

EMD - Rs. 25,000/- (Rupees Twenty Five Thousand) only refundable need to be

submit through online only in favour of Agartala Municipal Corporation.

Scan documents of successful payment of EMD and Tender Fees.

Supplier / Contractor / Firm / Agency must be a registered.

Company Profile.

Valid Document Dealership and Service Centre in Agartala Along with Telephone

Number.

Only Single Page Average Annual Turnover Certificate of last three year (2016-17,

2017-18, & 2018-19) by the Charter account agency / firm. As per "Annexure-A:".

9. Trade License.

10. Registration of Service Tax / GST.

11. PAN Number.

£
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B "Financial Proposal” shall consist following documents in proper order/':

1. Financial proposal shall have to be submitted as per BOQ.

G. OPENING OF TENDER :

Tender will be opened as per scheduled date if possible otherwise next working day.
Technical Proposal and Financial proposal will be opened on the same day.

H. EVALUATION :

Suppliers will be selected after evaluation of technical and financial proposal. Lowest bidder
will be selected for award of contract. In case of same rate for more than one supplier /
contractor / firm / agency then the Agency will be selected depends on whose average
annual turnover and experience is higher,
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|, AWARDING THE WORK

The selected bidder will be given an LOI (Letter of Intent) and on acceptance of this

and an Agreement will be formulated between selected bidder & AMC within 7 days from the
date of the issue of Lol for maintainece contract and supply order will be issued to
commence the work.

J. SUPPLY METERIALS:

The selected bidder will supply the said machine to the Office of the tendering

authority within 1 (one) month after issuing the final supply order. Otherwise authority may
take any alternative action without showing any cause to the successful bidder.

K. PAYMENT TERMS:
Payment will be made after

1
2

3

Successful installation of the item by the personnel of the supplier.

Successful training of the operation of the machine of two operators provided by the
AMC.

Submission of the successful installation and training of staff certified by the competent
authority. The Bill of the ltem will be released as per Government Rule,

L. COMMERCTAL TERMS & CONDITION

1
2.

Application fee Rs.1000/- (Rupees One Thousand) only is non-refundable.
Submission of Earnest Money Deposit (EMD) of Rs. 25,000/- (Rs. Twenty Five
Thousand only) through online with the submission of tender in favour of Agartala
Municipal corporation. It is one of the compulsory condition for the qualification of
Technical Bid without which bid will be made informal. The said amount will be
refunded without any interest to the unsuccessful bidder"

Bidder will be finalized after evaluation of financial proposal. An award of contract will
be issued to the successful bidder to sign agreement with this office. And before
signing of agreement the successful bidder should submit a cheque / demand draft
amounting Rs. 25,000/- (Rupees Twenty Five Thousand) only as Security Deposit in
the name of ‘Agartala Municipal Corporation' payable at Agartala. Final Supply order
will be uploaded to the e-tender portal after submission of security deposit as cheque
/ demand draft by the successful bidder. Then the amount of EMD of all the bidders
(Successful or unsuccessful) will be released through online. The Security Deposit of
the successful bidder will be released without any interest through offline after
completion of 3 (three) years of warranty period.

The AMC reserves the right to deduct appropriate amount from the security
deposited in lieu of any unpaid statutory dues, in case of pendency of any dispute
related to non compliance of statutory obligations by' the supplier /Company /Firm
/Agency / Contractor which may results into financial liabilities for the institute, in
such cases the AMC reserves its right to withhold such security deposit for the period
of agreement. After completion of the service period the security deposit amount will
be refunded without any interest’

Municipal Commissioner
Agartala Municipal Corporation
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IFI ONI TI
ure —
K LI Co
Name of the Agency / Supplier / Dealership:
SL. Description Submitted Remarks
No.
] ] 3 4 5
1 | Checklist (as per Annexure-"A".) Yes No
2 Company Profile (As per Annexure-"B") Yes No
3 Annual Turnover Certificate for the year (2017-18, Yes No
2017-18, 2019-2020) as per Annexure-'C"
4 Declaration Certificate on the Agency's Pad as per Yes No
Annexure- -"D’,
5 Copy of Application Fee submission Yes No
6 Copy of EMD Submission Yes No
7 Copy of registration as agency / suppliers | Yes No
Contractor etc.
8 Valid documents of dealership and service centre Yas No
in Agartala along with telephone number
9 | Copy of Trade License Yes No
10 | Copy of PAN Card. Yes No
11 DNIT Yes No
Signature of the Bidder.
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(with Seal)

DERT. G OF IDD

ANNEXURE-B

1) Name of the Agency / Supplier / Dealership:
2) Registration Number

3) Full Address :

4) Dealership Certificate up to:

5) Contact Number of Local Representative / Communicator :
6) BLACKLISTED OR NOT :

r) Contact Number :

B) E-Mail Address :

9) Contact Number of Responsible person
Signature of the Bidder.

(with Seal)
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Charter Accountant Pad

1 Sri. / Smt.
agency / Supplier / Contractor / Firm namely ___

ANNEXURE-C

certified in favour of the

that

the annual turnover of the said firm s given below:

Sl. No. Financial Year Total Annual Turnover Remarks
(Rs.) Lakh

1 F. Year (2017-18)

2 F. Year (2018-19)

3 F. Year (2019-20)

Total | Total Three years

The average annual turnover of the mentioned three year is Rs.....................e. f- ()In Wards) .........
Signature of CA/ CA Firm
(With Seal)

Signature of Bidder

{With Seal)
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ANNEXURE-D
In Agency / Firm / Dealership’s Pad

I Sri. / Smt. certified in favour of the

agency [ Supplier / Contractor / Firm namely _
that, all the documents submitted for the tender of s true. 1 have read all the terms and conditions of

the tender. After reading the tender documents I accepting all the terms and conditions mentioned
in the tender documents I submitting the bid for the tender,

If found any fault or any manipulation in any documents the entire rite reserved to the tendering
authority to take any disciplinary or legal action against me.

1 also declare that if the agency representative by me is select for supplying the article(s) and the
articles does not meet as per the specification mentioned in the tender the authority may call for
return back the article(s) without any financial involvement.

Signature of the Bidder.
(with Seal)
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S T ST tem Rate BoQ

Tender Inviting Authority: MUNICIPAL COMMISSIONER, AGARTALA MUNICIPAL CORPORATION, AGARTALA

Name of Work: SUPPLY OF ONE NUMBER OF SPECIFIED XEROX MACHINE | COPIER FOR AMC

Contract No: DNIT MNo- 03fe-Gov/AMC | 2020-2021

MName of the
Bidder/ Bidding
Firm | Company

PRICE SCHEDULE

{This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the relevent columns, else the bidder is liable to be rejected for this
tender. Bidders are allowed to enter the Bidder Name and Values only )

NUMBER # TEXT# NUMBER # NUMBER # NUMBER # TEXT #
sl Item Description BASIC RATE TOTAL AMOUNT |TOTAL AMOUNT TOTAL AMOUNT
No. including servicing| Without Taxes in |With 18% of GST In Words
of three years In Rs. P Taxes
Figures To be
entered by the
Bidder
Rs. P
1 2 13 53 54 55
1.01 SUPPLY OF ONE NUMBER OF SPECIFIED XEROX 0.00 0.00{INR Zera Only
MACHINE / COPIER FOR AMC (onsite comprehensive
warranty period for the supplied pholocopier machine will be
3 (Three) years)
Total in Figures 0.00 0.00|INR Zera Only
Quoted Rate in Words INR Zero Only
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